
 
 
 
 
 
 

 
 
 
 

UTEMASTER WARRANTY 
UTEMASTER PRODUCTS CARRY A CONDITIONAL WARRANTY OF 3 YEARS 

AGAINST MATERIAL, MANUFACTURING DEFECTS & MALFUNCTIONS. 
 

This warranty does not cover normal wear and tear of products, accidental or malicious 
damage or incorrect fitting to a vehicle. 
 
For any queries regarding our warranty or our products please call us on 0800 683 352. 
 
In the unlikely event that the afore mentioned default should occur in a Utemaster 
product, Utemaster will cover the cost of the repair to the product subject to the 
following terms & conditions. 
 
1, Repair cost covers only labour and parts required to restore the product to the original condition before 
the failure occurred. It does not cover secondary items such as loss of time, hire/loan vehicles etc. 
 
2, Proof of purchase must accompany any claim (i.e warranty and warranty extension is only available to 
the original purchaser of the Utemaster product). 
 
3, The Utemaster component must be fully manufactured or supplied by Utemaster, without modification 
of any type and be correctly fitted according to its application and fitting instructions 
 
4, If load ratings have been exceeded this warranty will be void. 
 
5, No repairs are to be carried out without prior approval of claim with Utemaster. 
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